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The use of automated systems in organizations has led to a major shift in the
nature of correspondents’ job duties, as these systems have reduced the burdens
associated with manual data transfer, improving work efficiency and saving time
and effort. Automated systems rely on modern technologies such as
interconnected databases and operations management software, which enable
accurate and rapid exchange of information between different departments. In
addition, these systems have helped reduce human errors, improve security
levels, and maintain data confidentiality, which has enhanced the quality of
services provided. This digital transformation has not only reduced job burdens,
but has also allowed correspondents to focus on value—added tasks such as

overseeing process flow or coordinating between teams.
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